
 

Snail Installation Instructions 
- for Licensing Using a Software Security Dongle 

 
 
License Type 
 
Snail license is for stand-alone use on one computer at a time. The license is managed by a 
software security dongle. You may install the software on computers in your organization. The 
software security dongle will allow the software to run only on the computer with the dongle 
attached. 
 
Installation 
 
1. Upon receiving the software security dongle, download and extract Snail_installation.zip to a 

convenient location on your computer. The zip file contains the installation program 
Snail_installation.exe. 

2. Double-click the installation program. The installation program will create shortcuts on your Start 
Menu and optionally on the desktop. The Snail software will be listed in your Programs and 
Features or Apps list from where it can be uninstalled if desired. 

3. Insert the software security dongle into a USB port in your computer before starting the software. 
When Snail detect that there is no software security dongle attached to the computer, Snail will not 
run and will prompt an error message. 

User Support 
 
As stated in the license agreement, Caltrans does not provide technical support for Snail. For 
installation and licensing issues, please email Snail@dot.ca.gov. 

mailto:Snail@dot.ca.gov



